An increasing number of organizations face the problem of mobbing, which represents a serious, widespread problem with numerous consequences for victims, organizations, and society. We also recognize the connection this phenomenon has with the emergence of post-traumatic stress disorder (PTSD). PTSD poses one of the most critical consequences for victims of mobbing, who mostly consist of employees at lower organizational levels. Our research focuses on the prevalence of mobbing in Slovenia, its correlation to PTSD, and some differences in the subjective and objective assessments of being exposed to mobbing. We found that the prevalence of mobbing in Slovenia can be compared to some previous assessments as well as data from other countries. Among the study's participants, 24% could be classified as regular victims of mobbing. For the first time, we link mobbing with PTSD using a Slovenian sample. We also recorded some interesting differences between subjective and objective assessments of mobbing, thereby indicating the importance of subjective conceptualizations of mobbing acts, which should be investigated in greater detail in future research.
Introduction
The modern workplace is changing: The pace of work is accelerating while work efficiency and performance depend on social interaction more than ever. New ways of doing business lead to increased competition and rivalry between coworkers. In addition to difficult interpersonal relationships and increasing stress, the phenomenon of mobbing is becoming increasingly noticeable. Mobbing is a sophisticated form of terror in the workplace that can be used to disable a coworker emotionally, mentally, socially, and economically (Bakovnik, 2006 (Robnik & Milanovič, 2008) . Mobbing most often affects subordinates in organizations (Brinkmann, 1995; Zapf et al., 2003) , which includes several other groups that are even more exposed, such as the elderly, people who are often absent, and women (Brečko, 2010) . Kostelić-Martić (2007) pointed out that minorities-from religious and ideological minorities to homosexuals-are also victims of mobbing.
Yet we must emphasize that not every insolence or ordinary work requirement should be seen as an act of mobbing. Vie, Glasø, and Einarsen (2010) suggested that the term mobbing should be treated within the individual's experience of a certain act that is caused by others. Some people might interpret an action as a harmless joke, while others might see the same action as an act of mobbing. In any case, subjective assessments often differ from the results of objective measurements, although some coherency is also observed (Notelaers, Einarsen, De Witte, & Vermunt, 2006; Zapf et al., 2003) .
The consequences of mobbing include a wide range of problems that affect the victims as well as co-workers (Brečko, 2010; Tkalec, 2001; Vartia, 2001 ), the organization (Brečko, 2006 ; Di Martino, Vittorio, Hoel, & Cooper, 2003; Tkalec, 2006) , and society (Brečko, 2010; Di Martino et al., 2003) . Nevertheless, mobbing affects victims the most because it impacts various aspects of their lives: mental and physical functions, interpersonal relationships and interactions, and economic stability. The most severe cases of mobbing lead to the emergence of post-traumatic stress disorder (PTSD)-a complex, usually chronic, and tiring mental disorder caused by surviving an extremely severe event or trauma (Weathers, Keane, & Foa, 2009 ). Di Martino et al. (2003) reported that the rate of PTSD in victims of mobbing exceeds those of people who experienced traumatic accidents. Furthermore, Brečko (2006) noted that the level of risk for developing PTSD in victims of mobbing (25%-50%) resembles the risks in survivors of aircraft accidents (25%), war veterans (25%-50%), and survivors of car accidents (20%).
The fourth edition of the Diagnostic and Statistical Manual of Mental Disorders (DSM-IV-TR; American Psychiatric Association, 2000) provides the most commonly used definition of PTSD, categorizing it as an anxiety disorder. It involves the following diagnostic criteria: (1) reliving symptoms (e.g., remembering the trauma), (2) demonstrating avoidance symptoms (e.g., avoiding thoughts and feelings associated with the traumatic event), and (3) experiencing symptoms of increased arousal (e.g., irritability, lack of concentration). The diagnosis is justified when at least one symptom of reliving, three avoidance symptoms, and two arousal symptoms occur at least one month. The symptoms typically also interfere with the individuals' ability to function in social, professional, or other fields of human activity (American Psychiatric Association, 2000). In Slovenia, the limited amount of research that exists in the field of mobbing often focuses on its prevalence and the characteristics of people involved. In the present study, we wanted to reexamine the prevalence of mobbing in Slovenia as well as gender differences, differences between age groups, and organizational levels in terms of exposure to mobbing. In the second part of the present study, we explored the link between mobbing and PTSD, which has not yet been studied in Slovenia. We also wanted to observe potential differences between subjective and objectives measures of mobbing exposure and differences in the incidence of PTSD among male and female victims of mobbing.
Method

Sample
The research sample consisted of 150 participants (females = 81) who had been employed for at least six months. In terms of the organizational structure, the sample includes 62% workers/contractors, 20% employees in lower management, 12% in middle management, and 6% in upper management. Table 1 shows participants' age structure.
Instruments
We collected data using a structured questionnaire that consisted of three parts:
(1) A set of demographic questions included questions about gender, age group, and the organizational level at which the participant was employed.
(2) The Negative Acts Questionnaire (NAQ; Einarsen, Raknes, Matthiesen, & Hellesøy, 1994) consists of 22 negative behaviors (e.g., "Someone withholding information that affects your performance") that are valued by respondents using a 5-point scale (1 = never; 5 = daily). According to the responses, respondents were classified into three groups: (a) respondents who are not victims of mobbing; (b) respondents who are occasionally victims of mobbing; and (c) respondents who are regular victims of mobbing. For this classification, we used the following key:
• Not a victim of mobbing: respondents who marked all items with 1 (never) and thus had not been victims of negative acts in the preceding six months.
• Occasional victim of mobbing: respondents who had been victims of at least one negative act occasionally or monthly.
• Regular victim of mobbing: respondents who had been victims of at least two negative acts weekly or more often. Subjective assessments of exposure to mobbing were collected with the following question: "Are you a victim of workplace mobbing?" Participants assessed their answer (taking into account the given definition of mobbing) on a scale ranging from 1 (not a victim of mobbing) to 5 (yes, almost daily, I am a victim of mobbing).
The post-traumatic symptom scale-10 items (PTSS-10; Raphael, Lundin, & Wisaeth, 1989) was translated and adapted for Slovenian researchers by Jan (2011). It consists of 10 symptoms of PTSD (e.g., "I have trouble sleeping"; "I'm having nightmares"). Respondents assess their frequency on a scale ranging from 1 (never) to 7 (always). The respondent's level of PTSD equals the overall score on the scale. In the current study, participants whose total score was 35 points or more were considered victims of PTSD; those whose scores fell between 27 and 35 points were considered potential victims of PTSD (Boer et al., 2007) .
Both questionnaires used have been proven to be very reliable. The analysis of internal consistency of the NAQ revealed a Cronbach's α of 0.94 whereas the analysis of PTSS-10 showed a Cronbach's α of 0.93.
Results
We analyzed the responses to the NAQ and found that 63% of the participants fall into the category of occasional victims of mobbing, 24% of participants fall into the category of regular victims of mobbing, and only 13 % of respondents reported no exposure to negative acts in their workplace.
The subjective assessment provided a different picture: 59% of the participants believed that they are not victims of mobbing, 36% saw themselves as occasional victims, and 5% considered themselves as regular victims of mobbing.
We present the crosstabs of the NAQ results and the subjective assessment of mobbing exposure in Table 2 . We can see that the subjective measure rarely fits (in 37% of respondents) the results of the NAQ. Notably, the subjective rating was typically lower. The results of the NAQ do not suggest any gender differences in exposure to mobbing. On the contrary, the subjective measures present a slightly different picture. A comparison of the objective and subjective exposure assessments of mobbing by participants' gender are presented in Figure 1 . The difference between the ratings was significantly higher in men (U = 2139.00; p < 0.05).
On the PTSS-10, respondents on average reached 23.9 points (SD = 11.63). Table 3 provides the average estimates of the frequency of occurrence for individual symptoms, as assessed by the participants on a 5-point scale.
The groups most exposed to PTSD are workers/contractors (M = 24.5; SD = 12.13), followed by middle management (M = 24.1; SD = 11.14), lower management (M = 23.2; SD = 11.15), and lastly higher management (M = 19.7; SD = 9.81). Based on age-group classifications, the results show that 36-to 40-year-olds are the most exposed to PTSD (M = 32.4; SD = 11.99) while 41-to 45-year-olds were the least exposed (M = 16.9; SD = 6.39). Focusing on gender differences, we see that women, on average (M = 25.7; SD = 12.15), achieved typically higher scores (U = 2181.0; p < 0.05) compared to men (M = 21.7; SD = 12.15).
We also compared the scores on the PTSS-10 between men and women on the level of mobbing exposure measured with the NAQ. The comparison of average scores is illustrated in Figure 2 .
Analysis using the Mann-Whitney test for two independent samples showed that statistically significant differences between the sexes was found only in the group of occasional victims of mobbing (U = 734.00; p < 0.01).
We tested the correlation between the scores on the NAQ, subjective measurement of mobbing exposure, and the test results on the PTSS-10 using the Spearman's rho correlation. We present our findings in Table 4 , which shows that all correlations are statistically significant.
We were also interested in whether the level of PTSD differed for people who fall into the selected category of mobbing according to the subjective estimates and the test Figure 3 illustrates the test results of the PTSS-10 with respect to these conditions. Figure 3 clarifies that the participants, who were arranged in their respective groups according to the subjective measure, scored higher on the PTSS-10, compared to those classified based on the NAQ scores.
Discussion
Our findings reaffirm the troublesome prevalence of mobbing among Slovenian employees. The findings also reveal significant differences between the subjective assessments of exposure to mobbing and estimates obtained by an objective method. Furthermore, we confirmed with a Slovenian sample that exposure to mobbing significantly correlates with the emergence of PTSD. Subjective estimates of mobbing exposure were considerably lower. According to the data, 36% of the present study's participants categorize as occasional victims and 5% fall in the category of regular mobbing victims. Other researchers have reported such differences between subjective and objective assessments of mobbing exposure (Notelaers et al., 2006; Zapf et al., 2003) . Differences of this type occurred more often in men, which raises questions about the importance of the subjective conceptualization of acts of mobbing. Escartín, Salin, and Rodríguez-Carballeira (2011) provided some answers that drew attention to higher sensitivity in evaluating mobbing in women. Nevertheless, this remains an under-researched area with considerable potential.
One of the main goals of the present research was to explore the link between exposure to mobbing and PTSD. Our findings show a statistically significant positive correlation between PTSD and the results of the NAQ (ρ = 0.59) as well as the results of the subjective assessment (ρ = 0.48). Using a Slovenian sample, this connection was confirmed for the first time, although it had already been detected in previous research on foreign samples (Mikkelsen & Einarsen, 2002; Nielsen et al., 2005) . The descriptive analysis of our results also suggests such a connection. We found that workers/ contractors are the most at-risk of PTSD and are the most exposed to mobbing (Brinkmann, 1995; Zapf et al., 2003 ).
Our analysis also shows that women scored significantly higher on the PTSS-10 scale than men in the entire sample. Such data are consistent with general estimates of the prevalence of PTSD (Breslau et al., 1997; Christiansen & Elklit, 2012; Schuffel et al., 2004) . However, among the regular victims of mobbing, no significant gender differences were found in the PTSS-10 scores.
The findings of the present study should be viewed in light of its limitations, which are derived primarily from the characteristics of our sample. The number of study participants deviated across age groups and organizational levels and was relatively low. In addition, we chose to divide the methods into subjective and objective assessments of mobbing exposure. We used a questionnaire, the NAQ, as an objective measure; despite its reasonably good psychometric characteristics, it is still based on self-report. Interestingly, according to this limitation, we would expect more consistent results when comparing the subjective and objective measures, which was not the case. Finally, although we chose the PTSS-10 scale for its promising psychometric characteristics, it is still one of the many instruments used to evaluate PTSD. Finally, we must also note that the PTSS-10 is more of a research tool than it is diagnostic.
Conclusions
Our research deepens the understanding of mobbing in our country. We have confirmed its prevalence and relevance among Slovenian employees and, for the first time, have also confirmed its connection with PTSD in a Slovenian sample. Our findings unravel the seriousness of the problem of mobbing in Slovenia. The problem has been explored to some extent by several prior studies, although we are still waiting for a larger research project in this area. However, there are some solutions for addressing workplace mobbing, which can be adopted by managers, employees, and even the victims. Niedl (1996) suggested that detection of negative acts is possible in an early stage, thereby enhancing the possibility for their prevention. Generally, these solutions focus on eliminating tolerance for bullying and mobbing through surveillance, policy development, training, coaching, mediation, and different reward systems that motivate collaborative behavior at work (Ferris, 2009 ). The victims are usually encouraged to seek help that integrates the individual, organization, and psychotherapy (Duffy & Sperry, 2012 ).
Yet mobbing is still not recognized as a social problem, and it is high time for some organized preventive-oriented efforts to fight against it. On the one hand, we must educate and inform; on the other hand, we must introduce more precise legal regulations in this area.
